TEXHHYECKA CIIEHUDPUKAILIHUA

[pubnu3uTeHUAT Opoii Ha pabOTHULMTE M CIYKUTEIMTE, HA KOMTO ILE CE MpPeaocTaBs
ycayrata e 220. [locoueHusT Opoll € OpHEHTHPOBBLUEH € BB3MOXKHOCT 3a YBeJIM4aBaHe H
HamansiBaHe Ha Opos Ha aboHaTHTe OT rpynarta no uckave Ha Beanoxurens.

CIIELIMPHUYHHU USUCKBAHMWA:

Mambyinurenst tpsadsa Ja npuTexaBa BalvAHA MHAMBHMAYalHA NMLEH3MA (paspeulieHue)
usnajseHa ot ,,KomucusaTa 3a peryniupaHe Ha cboOweHusaTa” 3a teputopuaTa Ha Penybnuka
Boirapus cbriaacHo 3akoHa 332 €JIEKTPOHHMTE  CbOOLIEHMS, 32 OCBUIECTBABAHE Ha
AAJEeKOCHOOILICHHS (ENEKTPOHHM CbOOLIEHHMA) upe3 AaleKoChOOLIMTENHA KIETbhbYHA Mpexka
(eNneKTpOHHA CHOOLMTENIHA MPEXKA).

M3nbaHuTensaT TpsaOBa aa npuTexkara cepTudukar 3a sHeapena cucreMa 1SO 9001:2008.

Msnbaautenst TpabBa naa npurekaBa cepTM(HKAT 3a BHEJpEHa cucTemMa 3a
uHopmauonHa curypHoct SO 27001:2005.

M3nbiHuTenaT TpadBa Aa npuTeKasa cepTH(RMKAT 3a BHEAPEHA CUCTEMA 3a YNIPABICHUE Ha
uHdopmanuonuu yeayru SO 20000-1:2011.

VYeayrara clie/iBa aa ce npeaocTaBs ChrjlacHO M30POEHMTE 110-1010Y U3HCKBAHHKA

M3nbaHuTenaT cneasa:

1. Jla npenoctaBu Ha Bb3noxurens aboHameHTHM SIM-kapTi, 3a BKIOYBAHE KbM CBOsATa
MoOMIIHA KeTbuHa Mpeixa, no crangapt GSM, cnen 3asBka, No BM0BE aDOHAMEHTHH MJIAHOBE,
3a/aieHd OT Bb3nouTens, CbraacHO HYXAWTe U MnoTpedHOCTUTE Ha pasiMyHuTe aboHaTH B
KopnoparuBHaTa rpyna, 3a Cpoka Ha 10roBopa.

2. Jla npepocraes, Mo HeodOXoauMocT Ha Bbinoxurens nonwanurendu SIM-kaptu, cbe
CpPOK Ha AeHCTBUE, CHOTBETCTBRALL HA CKIIKOYEHMS J0T0BOD.

3. Jla npesocTaBs Bb3MOXKHOCT 3a CMsHA HAa Tapu(HUTE NNaHOBE crnope Heo0XoaAUMOCTTa
Ha Bp3noxurens.

4. Jla BKJIHOYM B €QHA KOPIOPATHBHATA rpyna BCHYKM MNpeaocTaBeHHW aboHameHTH (SIM-
KapTH) 1Mo Touka | M 2 M pasroBopuTe MeXxy aboHaTWTe B KOpIropaTMBHATa rpyna jaa ca
Ge3nuiaTHU U 6€3 TUMMUT.

5. Jla npenocTaBu Bb3MOXKHOCT 3a BKJIIOUBAHE KbM KoproparuesHata rpyna no T. | Ha
rocoyeHn OT Bobanokurens pabOTHULM W CNYXHUTENH, MPHTEXaBallk JuuHK SIM-KkapTH, npu
npedepeHMaIHi LEHOBM YCIOBHsA, KAaTO pasxoAuTe ObaT 32 TAXHA CMETKA.

6. Ilo ykaszaHus Ha Bb310xuTens na u3BbplUBa OrpaHWuYeHMs Ha BB3MOXKHOCTHTE 3a
u30MpaHe Ha HanpaBieHUsa OT abOHATHTE Ha KOpNOpaTHBHATA rpyra.

7. Jla npenoctaBs Ha BbanoxuTens cnpaBKu 3a NPOBEJEHM pasroBopy Ha aboHATHUTE MO
Harnpae/eHUs, BPEME W CTOHHOCT.

8. Ilo ykasanue Ha Bw3noxutens Aa akTHBUpa M JeaKTuBWpa yciyrata PoyMHHT 3a
ornpejeneHn aboHaTH.

9. Jla u3aBa QyONMKaT Ha OTKpaaHaTa MilK 3arybeHa Kapra.

10. Jla npenocTags yciyrara ,,M00OWIeH MHTEPHET” Ha MoAajeHu oT Bo3noxurens HoMepa
M MpefoCTaBsAHE Ha yciyrata ,MOOWIeH MHTepHeT” IMpH HEODXOAMMOCT Ha AOMNbAHMTENHO
nojajAeHH HOMepa.




